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Happy New Year! 
Well 2010 is upon us and we have had to 
hit the floor running! 

2010 has begun with preperations for the 
release of Docmap 6.5, a number of new 
customers and our continuous attempts 
to serve you, our valued customers, 
better. 

Although the crystal ball for 2010 is still a bit unclear we have in 
the last days seen some encouraging news from the shipping 
industry with Tanker rates exploding.  We hope this is the 
beginning of an upward trend for our customers in this industry, 
and an indication for the economy in general. 

However, despite what the markets are doing, it is always 
important for us, here at Docmap, to try and do things better and 
smarter.  A number of measures have been initiated in this 
endeavor, one of which is this Newsletter.  

We have decided to use this format to inform our customers and 
prospective customers on developments at Docmap.  It will 
include, among other things:  Reminders, updates on Docmap 
training courses, links to Docmap related stories in the media, 
Links to questionnaires,  success stories, updates on our User 
Conference, links to participation in events and trade fairs, new 
initiatives, &  new offers. 

Importantly, we are only sending this mail to one contact 
person at each customer.  If you are reading this YOU ARE 
PROBABLY THAT PERSON.  We would kindly ask you to send a 
mail to Duncan@docmap.com with the addresses of other people 
who should be kept up-to-date on developments at Docmap, so we 
can add them to our mailing list.   

This Newsletter will be our best effort to proactively address your 
concerns and disperse important information about Docmap. 

With that,  I wish you all a prosperous and safe 2010. 

Svein H. Syversen 

Managing Director 
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How to get instant updates on 
Technical developments.  Docmap’s 
management of change: 
Docmap has initiated a new method for communicating technical 
challenges and their solutions. 

We have created a document in our “Docmap Infobase” listing all 
issues/challenges/errors in the system that are discovered by us 
or by our client group with a detailed explanation.  For each item 
we will lay-out a plan/explanation of how we propose to help you 
deal with the issue. 

It is possible, and highly recommended that you subscribe 
to this document (as you can any document in a Docmap 
database) and then you will automatically receive an e-mail 
whenever this document is updated.  For this system to work we 
only need you to have logon credentials for the “Docmap 
Infobase” and for you to subscribe to the correct document.  If you 
do not have these credentials please send a mail to 
Duncan@docmap.com and he will send them to you.  

INSTRUCTIONS:   

Here is a Link to our Docmap Infobase: 
http://info.docmap.com/DocMap/page/doc/dmDocIndex.html 

In this issue 

•         Happy New Year from the Managing 
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•         How to get instant updates on 
technical issues and developments 

•         New Functionality:  One button can 
make all the difference…… 

•         New Key Account Manager 
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You need only 1.) logon to the Docmap Infobase using your 
logon credentials                2.) search for the document title:  

“Technical Updates” 

When you have found the document 3.) then 4.) Click on 
“subscribe”.  You will now be notified anytime this document is 
updated. (See the diagram below for an illustration) 

 

In this way we hope to allow members of the “Docmap 
community” to leverage the work and discoveries made by others.  
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New Functionality:  One button can 
make all the difference…… 
Every now and then something comes along and after you have it 
you think “How did I ever manage without it?”  For IT 
administrators responsible for Docmap this is one of those things. 

In the case of a “queued” image file at the office due to a “missing” 
image (as seen below), IT administrators now have the ability to 
click one button: “Request missing image”, and the necessary 
image will be automatically resent from the remote site.  No more 
expensive calls out to the vessel/rig, no more having to explain to 
the Captain or Chief Engineer how to re-send an image.  You just 
do it yourself……with the click of a button. 
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This functionality is available in Docmap 6.5 and it can down 
ported to 6.1 for a small fee. If you interested in either of these 
options please contact: Duncan@docmap.com or call him at +47 
93 49 32 65 
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New Key Account Manager 
Here is the face of the man many of you 
can expect to be speaking to on the 
phone or in person in the near future. 

Duncan Harwood has been 
designated as the new Key Account 
Manager for Docmap.  His role will be 
to act as a voice for the customer in 

Docmap.  He will be the point of contact for finding answers to 
many of your concerns and he will be charged with ensuring that 
our customers get the service and help they deserve at the same 
time that he informs about new possibilities and services 
associated with your Docmap solution. 

Contact him at: 

Duncan@docmap.com or +47 93 49 32 65 
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