Teamviewer Quick Support — Docmap AS

For a benytte TeamViewerQS_Docmap_En.exe for a fa hjelp av en Docmap konsulent til & se pa noe i
Docmap sammen med deg eller evt. a la Docmap konsulenten overta styringen av din datamaskin
gjor felgende:

1. Start TeamViewerQS_Docmap_En.exe (si run hvis du blir spurt og si ogsa fortsett)
2. Duvil dafa opp et vindu lignende det nedenfor, oppgi ID og Passord til din Docmap Kontakt.

To use TeamViewerQS_Docmap_En.exe to get help from an Docmap consultant to look into
something in Docmap together with you or to let the Docmap consultant take over the control of
your computer do the following:

1. Start TeamViewerQS_Docmap_En.exe (say run if asked and also say continue)
2. You will than get a window similar to the one below, Give the ID og Password to your
Docmap contact.
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Please tell your Docmap Consulatant the
following ID to connect to your desktop:

D Password
81 216 575 89562

Ready to connect (secure connection)
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